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e Ronald D. Smith. Strategic Planning for Public Relations. Last Edition. New York.

e Harikumar PN, Susha D. Total Quality Management (TQM). Abhijeet Publications.
Last edition.

e Goetsch DL, Davis S. Quality management for organizational excellence. Pearson
Education (US). Last edition.

e An Overview of Healthcare Management - Jones & Bartlett. Last edition.
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