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Harikumar PN, Susha D. Total Quality Management (TQM). Abhijeet Publications. Last

ed.

Goetsch DL, Davis S. Quality management for organizational excellence. Pearson

Education (US). Last ed.
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e Dunn WN. Harold Lasswell and the Study of Public Policy. Oxford University Press.
Last ed.

e Michael H. Studying public policy : policy cycles and policy subsystems / Michael
Howlett and M. Ramesh. Toronto, New York Oxford University Press. Last ed.

e Birkland TA. An Introduction to the Policy Process: Theories, Concepts, and Models of
Public Policy Making: Taylor & Francis, Last ed.
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